Yaxham Waters
Farm Shop | Farm Café | Holiday Park | Fishing Lakes

Mr John Blake

Abate Pest Management Services Ltd
Hawkfield House

20 Chapel Road

Morley St. Botolph

Wymondham

Norfolk NR18 9TF

14" April 2011

Dear John,

Further to our meeting well over a year ago in our café, | am just writing to
thank you for the excellent service provided by all of your staff throughout the
past year.

We have always found the service to be first class — in all aspects of what you
do.

| know that you impressed upon me the professionalism of your operation
when we were discussing the contract, and | am happy to say that this has
been borne out by the polite and diligent way your staff complete their duties.

Best regards

Pablo Dimoglou
Director
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